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WeChat Communication Agreement between Parents and CIS
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At the Canadian International School of Guangzhou (CIS), we are committed to establishing a safe, nurturing and stimulating learning
environment. For students to reach their full educational potential, it is essential that all staff, parents and children communicate
effectively. For the 2021-22 School year, CIS will be using SchoolBox, our learning and community portal, for all academic matters.
However, there may be times that we will be using WeChat, such as for sharing important/urgent information or government
notifications. Below, you will find information about how we at CIS communicate with our community using WeChat, an essential
platform here in China. Kindly read through this agreement carefully and please sign it at the bottom.
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WeChat Homeroom Groups: Availability on School Days

Messages can be sent from Monday to Friday, 7am-6.30pm. If you message outside of these days or hours, your teacher and our team
may not be able to get back to you as quickly as we normally do. Please note that teaching your child is our teacher’s first priority,
and they can only respond to messages when they are not with your children. In the event of an emergency or to discuss any urgent
matters, please call message or call us on the Student Service WeChat phone so that we can respond to you immediately.
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Student Service WeChat: Availability on School Days

Please message us with your questions, compliments or concerns, whether it be to talk about your child, report an absence or just to discuss
matters of importance, from Monday to Friday, 7am-6.30pm.

We are always here for you, and We CARE about your needs. In the event of an emergency, please message/call Student
Service WeChat phone. If it is not an emergency, please message and the school will respond as soon as we can.
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WeChat Homeroom Groups and Student Service WeChat and: Availability on Weekends

In the event of an emergency, or to report an absence, illness or important issue, please message/call Student Service WeChat ID. If it is not
an emergency, we encourage you to message during school days (see above). Unless there is an emergency, the school encourages you to
reserve your weekends for family time, and to recharge and relax for a fresh start the following week.
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Email Communication for Academic Matters

Kindly email your teachers for all communication that is academic related, or use SchoolBox (coming soon!). For all service- and
operations-related questions, please message the Student Services team.
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WeChat Class Groups: Do’s and Don’ts

To help us use WeChat Class Groups properly, we have compiled some useful information, and some helpful list of do’s and don’ts.

WeChat is a public platform. Please be kind and respectful. Please do not post messages that may hurt or offend others.
Kindly do not use WeChat as a chatroom for personal matters. Please direct your messages to the Student Services team.

The WeChat translation tool does not always work well, so you are encouraged to message in English as CIS is an
international school. If you are unable to message in English, kindly ensure the language used is simple and accurate, so that
the translation tool can correctly translate your message into either English or Chinese.

Please avoid posting questions or comments about CIS or CIS-related matters on other public, non-CIS groups or platforms.
We request that you message or email the Student Services team, your teacher or the school leadership team directly so
that your matters can be resolved efficiently.

CIS is your school too, and WeCARE about your needs. We aim to build supportive relationships, so please do email or meet
us anytime. Teacher email addresses can be found in Gibbon, or you can also contact principaloffice@cisgz.com
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What You Can Do MZiZ A%

Kindly Avoid This AARLZEAY

Kindly message, if needed, between 7am-6.30pm, Monday-Friday.
If you have an emergency, please contact the school or the
Student Services team directly.
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Kindly do not message the teacher outside of available hours. The weekends are for
family time, and for teachers to prepare for the week ahead.

RESERI  BREAEE LIENEIIMGEIMRIERIEHS.
BARZEIMAIZRERE , 2T TRAIFNEENER.

Please report an illness/absence.

For ECE and Grade 1-6 Students, please message your homeroom teacher.
For Grade 7-12 Students, please message Student Services.
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Kindly do not ask personal questions about the teacher, school staff, other
students or other parents in the group chat. We respect the privacy of our
community.
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Do report if your child will be late for school.

OR

if transportation is changing (being picked up instead of taking the bus)
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As our teachers are teaching from 8.30-4pm, kindly do not expect an immediate
response. Our teacher will respond as soon as it is convenient for them. Kindly
remember that teaching your child is their first priority.
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Do refer to SchoolBox (coming soon) and email for general
information about events, homework and school news.
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Kindly do not add new members. This is the school’s role and we are always happy to add
family members, as long as there is a family relationship. Please note that students
cannot join our WeChat homeroom groups. Our groups are just for parents/guardians.
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Do message/contribute with respectful, positive and supportive comments and
inquiries in a polite and kind manner and tone.
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Kindly avoid posting critical, negative or derogatory comments as this is not

conducive to a creating a positive learning environment and a supportive community.

If there are multiple refractions, you may be requested to come to school to meet the
principal to work on a solution for further communication.
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Do send all academic and behavioral questions related to your child directly to
the teacher through email or on SchoolBox.
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Please do not post items for sale, advertisements or personal invitations to

events. This group is just for CIS and all CIS-related matters.
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I kindly confirm that | have read and understood the School WeChat Communication
Agreement and fully agree to follow the WeChat Expectations and Do’s and Don'ts, as listed
above.

FACEHERBAFEXTHIEMEXERER , HREETIALIHASET,

Student’s Name and Signature Z24EH4 2, :

Current Grade/Class £fE&f :

Parent Name and Signature ZRIKER :

Date HHA:

Last Updated: September 2021
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